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NEW 

REALITIES IN 

TOURISM 

NEED 

INNOVATIVE 

STRATEGIES 
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Ready for Internet 

https://vimeo.com/92996061

https://vimeo.com/92996061
https://vimeo.com/92996061
https://www.youtube.com/watch?v=rg37kafMsWk
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Gartner's 2014 Hype Cycle 

for Emerging Technologies 

Maps the Journey to Digital 

Business
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SMART NESS
Smartness takes advantage of interconnectivity

and interoperability of integrated technologies to

reengineer processes and data in order to

produce innovative services, products and

procedures towards maximising value for all

stakeholders.

This reengineering enables shaping products,

actions, processes and services in real-time, by

engaging different stakeholders simultaneously

to optimise the collective performance and

competitiveness and generate agile solutions

and value for all involved in the value system.

Smartness is the glue of interoperable,

interconnected and mutually beneficial systems

and stakeholders and provides the infostructure

for the value creation for all.
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http://www.192021.org/
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BIG CITIES 

SMART CITIES

BIG DATA  
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