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Personalizacion de la experiencia

del viaje
VISIT COSTA DAURADA & TERRES DE L'EBRE

Forum Dr. JOAN BORRAS
T{,U’(STIC Responsable TIC del Parque Cientifico y Tecnoldgico de Turismo
10 - 11 ABRIL 2018 y Ocio de Catalufa

," Patronat de Turisme

PARC CIENTIFIC I TECNOLOGIC . .s
TURISME | OCI @ Diputacio Tarragona
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. El PCT de Turismo y Ocio

Generacion de conocimiento (I+D e Innovacion) con el
objetivo de promover la competitividad y la
sostenibilidad en el sector turistico y de ocio

PARTNERS:
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] Investigacién Y

En 2010 surge la posibilidad de investigar sobre la creacion de un
“amigo virtual” dotado de Inteligencia Artificial que proponga a
cada turista cual es su viaje ideal

Algoritmos de IA desarrollados con base cientifica:

COLLABORATIVE FILTERS CONTENT BASED CLUSTERING
SEMANTICS CONTEXT INTELLIGENT PLANNER

Colaboracién doctoral:

‘ iTaka (R

Intelligent Technologies for
A

dvanced Knowledge Acquisition  UNIVERSITAT ROVIRA i VIRGIL]




RETOS PARA MEJORAR LA
EXPERIENCIA DEL VIAIJE



é¢Conocemos al turista?
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Retos para mejorar Ia'Equiencia del viaje_
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Serendipity
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. cuando se estd buscando una cosa distinta
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Consejos personalizados
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VISIT COSTA DAURADA &
TERRES DE L'EBRE
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. Visit Costa Daurada & Terres de I’Ebre
PERFIL DEL VIAJERO

oMy trip Explore

Where do you go?
Tarragona, Tarragona

When?
28/03/2018 - 28/03/2018

Wlth whom do u travel"

How do i move around?

What are your main motivations?

Beach

Leisure and entertainment

Motivaciones

Nature

Unnkh and anren



. Visit Costa Daurada & Terres de I’Ebre

RECOMENDACIONES Y CONSEJOS

Easter Week in
Tarragona

® Tarragona (1km)
£ From 3/25/18 10 4/1/18

The Local Forum or
Forum of the Colonia
?T ONA

Les Ferreres Aqueduct
# TARRAGONA (3km)

aquea.

4 Add to my trip

PortAventura Park
? VILA-SECA (10km)

| Your kids will enjoy i! |

4+ Add to my trip

CONTEXTO

Desplazamiento

Epoca del afio

Localizacion Meteorologia

APRENDIZAJE AUTOMATICO

éQué visita? | ¢Quéignora?

Serendipity ¢ Qué visitan turistas
similares?

-----------
.
-------
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. Visit Costa Daurada & Terres de I’Ebre
PLANIFICACION AUTOMATICA INTELIGENTE
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. Visit Costa Daurada & Terres de I’Ebre

http://visit.costadaurada.info
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. Beneficios para los destinos turisticos

Mejor experiencia

de los visitantes )
Aumentar dias de

estancia de las visitas
Diversificacion de la oferta y promocion

de actividades menos populares
sel Comprender el

comportamiento de

Crear campanas con sus visitantes:
mecanicas de gamificacion iQué consultan?

éPor donde se mueven?
éCuales son las rutas mas
frecuentes?




GRACIAS

visit.costadaurada.info
info@pct-turisme.cat
www.pct-turisme.cat
@PCT_Turismo
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Bringing airlines and passengers together
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Disclaimer

Fictional characters,
story and chat;
but real technology
and solution behind




Over the past 8 years, | worked building

software solutions for the airline industry...




Without realizing, | became a subject

matter expert for my relatives and friends

Today

Hola Bon dia, has volado
con la nueva politica de
equipaje de ryanair??

No puedes llevar maletas
de cabina?

Jajaja, noeseso. 10

Si quieres llevar maleta en
cabina toca pagar. Si no,

la llevas hasta la puerta

del avion y te la bajan al

maletero 11:03 ¥

Ah, OK. Gracias! No creo
que pague, a ver que
hago con el Mac




g

Which terminal does Eurowings
fly from at Barcelona?

It’s T2 — which is the old one, the first to
be build, but not the principal right now

Why are you asking me?
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You always give me a simple answer
(ROFL)

You will always answer me,
you are in my pocket!

You know the answer, | trust you and
| don’t need to waste time filtering

You know me! You know my context (S) (




Hard to localize and tailor
to every user or use case




Webs should have both the layout
and the content responsive




| agree, we are kind of tired

7

Percentage of Users Still Active

Retention Curves for Android Apps

® Top 10 Apps
® Next50Apps
@ Next 100 Apps

® Next 5000 Apps

After 1w, only 20% of users remain engaged
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s Our latest findings...




24/7 always available, always updated,
full of rich content, connected, ...




Everyone’s Personal
Travel Conclerge
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| want a flight from Barcelona to
Cologne tomorrow one-way for me

OK noted! Let me search it for you @

| found only one itinerary with @

Eurowings. Flight takes-off at 09:35 AM
and costs 76€ for the basic fare. Do you
want to book it?
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. Is my flight on-time?

Your flight EW34 to Cologne is on
time, gate is not announced yet

Ping me once is available
Ping scheduled! @




So, what’s in for us?

Chatbots are here for:

Communication Servicing Merchandising
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The #ConversocialCommerce
IS now born

From a single, looong enforced
shopping experience

To multiple and relevant
touch-points, micro moments
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Inspire

Shop

Book

Before

"l departure

= Checkin

Airport

= On board

= At destination |

Post trip

@

© @

)

@ 0

@

@

@




Users embrace chat

#Al and #NLU are now commodities

Messenger Apps have built nicer Ul

components and features




_ Vicky Chatbot

MANAGE
Typically repliesinst... @

NO, AGREGAR ACOMPANA....

e Si, CONTINOA

La conversacion previa ha
finalizado. ; Qué te gustaria
hacer ahora?

e GIVE FEEDBACK

-+ B o . IRUNS © €

QwW&ERTY U I OP

A S DF GH J K L

Z X CV B NM €3

=

Can | see it in action?



Of course! Must overcome
the SIRI syndrome

Managing expectations, educating the
user and improving with every interaction




s

Voice, Omnipresence, Adaptive

personality, Human-Bot balance, ...




Join the
#Hrebotlution
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